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The Benefits of Cold Water Therapy

 1	 The Benefits of Cold Water Therapy
Embrace the Revitalizing Chill
Experience the invigorating benefits of cold therapy through our innovative COOL 
POOL PRO TEAM product. Cold therapy, also known as cryotherapy, involves 
subjecting the body to cold temperatures for therapeutic purposes. With its age-old 
roots and modern applications, this practice offers diverse and remarkable benefits 
for your well-being:

Reduced Inflammation – Cold therapy is a natural anti-inflammatory. It helps to 
constrict blood vessels, reducing blood flow to inflamed areas and thereby alleviating 
swelling and pain. Whether you're recovering from an intense workout or seeking 
relief from sore muscles, our COOL POOL PRO TEAM can provide the cool comfort 
your body craves.

Faster Recovery – Athletes and fitness enthusiasts often turn to cold therapy to 
accelerate recovery times. The controlled exposure to cold temperatures promotes 
quicker muscle repair, reduces muscle soreness, and aids in preventing overexertion.

Increased Circulation – Paradoxically, cold therapy can lead to improved circulation. 
As the body responds to cold, it works to keep vital organs warm by increasing blood 
flow to the core. Once you exit the cold environment, this increased blood flow 
returns to the extremities, promoting better overall circulation.

Enhanced Mental Well-being – Cold therapy is not just about physical benefits;  
it can positively impact your mental state too. The shock of cold triggers the release 
of endorphins, which are natural mood lifters. Many people find that cold therapy 
leaves them feeling refreshed, invigorated, and more mentally focused.

Boosted Immune System – Regular exposure to cold temperatures has been 
associated with improvements in the immune system. It stimulates the production  
of immune cells and activates the body's natural defense mechanisms,helping you 
stay resilient against illness.

With a COOL POOL PRO TEAM, you can integrate the power of cold therapy 
seamlessly into your routine. Whether you're looking to enhance your recovery, 
reduce inflammation, or simply invigorate your senses, the COOL POOL PRO offers  
a convenient and effective solution.

Embrace the chill and unlock a new realm of well-being today.



Warning/Settings

2 Warning

 Warning! Risk of fi re, electric shock and water leakage.

  Your COOL POOL PRO TEAM includes a detailed Installation & User Manual. 
Follow all instructions in the Installation & User Manual closely.

Warning! Improper installation, usage or maintenance can lead to loss 
of warranty, injury or property damage. Spa tub should be installed in 
accordance with BCA and local regulatory standards by qualifi ed persons only. 
An isolation switch is recommended. Electrical installation must comply with 
Electrical Wiring Rules.

Warning! Ensure there is at least 150 mm of clearance around the air inlet 
and outlet.

Warning! Suitable for operation in ambient temperatures ranging from 
-5 °C do 43 °C.

Warning! During installation and transportation, the unit must not be placed 
on its side or upside down.

 Warning! 

  Your COOL POOL PRO TEAM includes a detailed Installation & User Manual. 

3 Settings
If	you're	excited	to	reap	the	benefi	ts	of	your	new	COOL	POOL	PRO	TEAM,	
start	by	following	these	simple	guidelines	to	embark	on	your	journey.

We understand your enthusiasm, but we strongly recommend reading the entire 
instruction manual, paying special attention to the safety information, before 
beginning your cold therapy sessions with the COOL POOL PRO TEAM. Your safety 
and maximum enjoyment are our top priorities.

A)  Place your COOL POOL PRO TEAM in a suitable location and fi ll it with water 
through the fi lter until the water level reaches the recommended mark as specifi ed.

B)  Fill your COOL POOL PRO TEAM with water up to the 'Minimum Water Level' sticker.

4
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Settings/Important Safety Instructions

C) �Plug the cold tub into a 220–240 V/50 Hz power source and set the desired 
temperature using the control panel.

D) Within a few hours, you can enjoy the refreshing experience of cold water therapy.

We highly recommend regularly cleaning and sanitizing!

4	 Important Safety Instructions

READ AND FOLLOW ALL INSTRUCTIONS!

Taking the plunge is a significant step, and HANSCRAFT Spas disclaims all liability 
for damages due to failure to follow the provided guidelines.

Health Disclaimer
If unsure, consult your doctor before using the COOL POOL PRO TEAM. While generally 
suitable for most individuals, those with reduced mobility or sensory/cognitive abilities 
should use the COOL POOL PRO TEAM under supervision and only if knowledgeable 
about safe usage and potential risks.

Temperature Awareness
Start with a higher temperature (15 °C/59 °F) and a shorter duration (1–2 minutes).

Gradual Adaptation
Tolerance to cold water varies. Gradually increase COOL POOL PRO TEAM usage time. 
Sudden immersion can shock the body; enter slowly, keeping face, shoulders, and 
hands above water until breathing is steady.

Cold Exposure Risks
Cold shock response decreases with exposure experience. Hypothermia is a risk – it
leads to loss of consciousness and heart failure. Duration in cold water depends on
factors like temperature, body size, and experience. Consult your doctor. Start with
brief dips to find limits. Exit if uncomfortable.

Safety Precautions
– Supervise children around the COOL POOL PRO TEAM.
– �Pregnant women, children, and those with medical conditions must consult a doctor 

before using.
– Avoid alcohol or drugs before use.
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Important Safety Instructions /Specification

– Do not use in extreme weather or flood conditions.
– Ensure proper drainage to avoid water accumulation.

Maintenance
– Be careful when entering and exiting the COOL POOL PRO TEAM.
– Keep the intake opening clean to protect the pump.
– Do not use electrical appliances near the empty container.
– Use only approved cleaning agents; rinse thoroughly.
– Do not use pressure washers to clean the COOL POOL PRO TEAM.
– Prevent injuries and water ingress by using the cover.
– Consult authorized technicians for repairs.

Power Supply Safety
Ensure the power supply is on an GFCI protected circuit for safety.

WARNING
– People with infectious diseases should not use a spa or hot tub.
– To avoid injury, exercise care when entering or exiting the spa or hot tub.
– �Do not use drugs or alcohol before or during the use of a spa or hot tub to avoid 

unconsciousness and possible drowning.
– Do not use a spa or hot tub immediately following strenuous exercise.
– Prolonged immersion in a spa or hot tub may be injurious to your health.

CAUTION
– Maintain water chemistry in accordance with manufacturer’s instructions.
– Please read the instructions carefully and use according to the instructions.
– Children should use this product under the close supervision of adults.

5	 Specification

Power Supply: 	 220–240 V, 50 Hz, 4 A
Water Flow:	 240 l/min (14,4 m³/h)
Temperature Control:	 5–40 °C (41–104 °F)

Draining
2-way draining – normal drain Groove and heat pump condensate drain outlets.
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Specification/Control Panel

PB562-000 Control Panel Rendering
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Antifreeze function
With the auto freeze-proof function, heating will initiate when the water 
temperature drops below 5 °C (41 °F) and will automatically turn off when the 
temperature reaches 9 °C (48 °F).

Filtration
Filtration is recommended for 2× two hours per day.

6	 Control Panel
6.1	 Panel Description, Dimensions

2.4 inch TFT color display, 8 capacitive touch buttons
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Control Panel
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Control Panel

1. �Make a hole in the appropriate 
position of the bathtub according 
to the size of the control panel, and 
clean the area around the opening 
with tools,especially burrs, debris, 
etc. to prevent the control panel from 
being unfirmly sticked.

2. �As shown in the figure, remove the 
adhesive protective sticker from the 
control panel. Special attention: 
It is strictly prohibited to touch the 
adhesive with hands; It is strictly 
prohibited to have water or other 
impurities contact the adhesive 
surface. Install the control panel 
onto the bathtub within 60 seconds 
after removing the adhesive surface 
protection.

3. �As shown in the figure, remove the 
adhesive protective sticker, and then 
install the control panel at the cleaned 
opening.

6.2	 Control Panel Installation Instructions
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4. �As shown in the figure, after the 
control panel is installed, press the 
control panel tightly for 60 seconds 
and then push and press the panel 
several times to make sure it is firmly 
sticked.

6.3	 Connection Diagram

Connection diagram of the heat pump, control unit, and control panel. 
(see diagram on the following page)

Control Panel
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 Warning

	1.		Please	strictly	follow	the	SPA	wiring	diagram	to	connect	the	power	supply.
2.		Please	do	not	power	on	the	SPA	until	the	water	level	reaches	the	water	level	

line inside the tub .
3.		After	power	on	the	SPA,	wait	for	1	minute	before	pressing	the	power	button	

to turn on the system .

  Temp unit °F
 Use this button to switch the display temperature unit of the system to 
Celsius degrees.

  Temp unit °C
Use this button to switch the display temperature unit of the system to 
Fahrenheit.

  Reverse screen up
Used to reverse the screen upwards.

	 	Reverse	Screen	Down
Used to reverse the screen downwards.

  Set temperature +
Used to increase the set temperature. The maximum set temperature 
is 104 °F (40 °C).

 Warning

Reverse screen up Set temperature +

Set temperature -

Light

power 
button

Reverse screen down

Temp unit °F

Temp unit °C

6 .4 Button Description

Control Panel
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  Set temperature -
Used to reduce the set temperature. The Minimum set temperature is 
40 °F (5 °C).

  Light
Used to switch the on/off  of the light switch. The light will automatically turn 
off  after being on for 1 hour.

	 	Power	button
Used to toggle the system on and off . After power on the SPA, wait for 
1 minute before pressing the power button to turn on the system. When the 
system is turned off , all buttons except the power button cannot be operated, 
and when the system is turned off , all loads will be turned off .

When the system is turned on, the screen lights up, the circulating pump and 
disinfection function are turned on (always running or automatic), all the 
buttons can be operated, and the system will run automatically, controlling 
the water temperature to the set temperature.

6 .5 Introduction to the main interface

Main interface Details are as follows

Current water 
temperature 
°F/ °C 

Preset water 
temperature
°F/ °C 

Circulating pump icon Heat pump icon

Disinfection icon Light icon

Control Panel
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6 .6 Set the circulating pump mode (only for installers)

Within 2 minutes after powering on, when the main interface is displayed, touch the         
button 5s to enter the setting menu, touch the         button to change the circulating 
pump mode, you can set the circulating pump mode to Always On or Auto, at this time 
touch the         button to return to the main interface. Circulating pump mode will 
remain when power is down.

Always On	mode: When system is on, the circulating pump is always on.

Auto	mode:	When system is on, the circulating pump is only turned on after the heat 
pump starts, when the heat pump is turned off , the circulating pump will be closed for 
a delay of 2 minutes, if the circulating pump has not been run within 1 hour, 
the circulating pump will run automatically for 1 minute.

6 .7 Panel Warning Message

Always On mode Auto mode

When the control system experiences 
some states that require user attention,
the control panel will display a warning 
message on the control panel. 
On	the	right	is	the	screen	status	when	
displaying	this	information,	as	shown	
in	the	image.	It	includes	a	preview	of	
the	warning	message	location.

Control Panel
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When the following fault messages appear, first please try to power off the system 
and then power on again a few minutes later to clear the fault; If the fault occurs again, 
please follow the instructions below to handle the fault; During the troubleshooting 
process, please ensure that the power connection to the system is disconnected.

Code Description Cause Solution

F10
Communication 
error

Control panel 
and control 
pack cannot 
communicate.

The control 
panel cannot 
exchange 
information 
with the 
control pack.

Please turn off the power, check 
if the wiring connection between 
the control panel and the control 
pack is good, and if the connectors 
are tightly connected. After 
confirmation no errors, power on. 
If this fault cannot be eliminated, 
please contact the service provider 
or manufacturer.

F11
No communication 
with heat pump

– The control 
pack and heat 
pump cannot 
exchange 
information.

Please turn off the power supply, 
check if the wire connection 
between the control pack and 
the heat pump is good, if the 
connectors are tightly connected, 
and if the power supply of the 
heat pump is correctly connected. 
After confirming that there are 
no errors, power on again. If this 
fault cannot be eliminated, please 
contact the service provider or 
manufacturer.

Heat Pump ER16 Outer coil 
pipe temp. 
Error.

The sensor 
plug is in poor 
contact or off, 
or the sensor is 
damaged.

Check and replace the coil pipe 
temperature sensor (T3).

Heat Pump ER18 Exhaust gas 
temp. Error.

The sensor 
plug is in poor 
contact or off, 
or the sensor is 
damaged.

Check and replace the exhaust gas 
temperature sensor (T1).

Heat Pump ER19 DC Fan Motor 
Failure.

– –

Heat Pump ER20 Abnormal 
protection 
of frequency 
conversion 
module.

IPM module 
internal fault.

Check related problems according 
to the attached table.

Control Panel
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Code Description Cause Solution

Heat Pump 
ER21

Ambient temp. 
Error.

The sensor plug is 
in poor contact or 
off, or the sensor 
is damaged.

Check and replace the ambient 
temperature sensor (T4).

Heat Pump 
ER23

Cooling 
outlet water 
temperature 
low protection.

– –

Heat Pump 
ER27

Outlet 
temperature 
fault.

The sensor plug is 
in poor contact or 
off, or the sensor 
is damaged.

Check and replace the water outlet 
temperature sensor (T6).

Heat Pump 
ER29

Return gas 
temp. Error.

The sensor plug is 
in poor contact or 
off, or the sensor 
is damaged.

Check and replace the suction gas 
sensor (T5).

Heat Pump 
ER32

Heating outlet 
water high 
temperature 
protection.

– –

Heat Pump 
ER33

Outer Door 
Coil High 
Temperature 
Protection.

– –

Heat Pump 
ER35

Compressor 
Current 
Protection.

– –

Heat Pump 
ER42

Internal Coil 
Temperature 
Failure.

– –

Heat Pump 
ER44

Ambient 
Temperature 
Too Low 
Protection.

– –

Heat Pump 
ER46

DC Fan Error. 1. �Dc fan failure.
2. �Plug is in poor 

contact or off.

1. �Replace the DC fan.
2. �Reconnect cables to the DC fan.

Control Panel
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Notes

7	 Notes
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