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Wi-Fi connection
ControlMySpa™ GATEWAY ULTRA: Installation and Wi-Fi connection

1. Installing the Gateway Ultra module

» Plug the supplied Ethernet cable into your home router and the other end into the Gateway Ultra module.
» Connect the power cable and plug it intc a power outlet.
* LED status:
0 Red (steady): module is on but not communicating with the spa.
o Red (flashing): the module at home is connected to the spa module, but there is no connection to the
control unit.
o Blue (flashing): firmware update in progress - do not disconnect the power supplu.
o Green (flashing): RF connection is working, but there is no internet connection.
o Green (steady): spa is connected to the internet.

2. Download and launch the ControlMySpa mobile app™

+ On iOS, search for the "ControlMySpa” app in the App Store.
+ On Android, you can find it in Google Play.

3. Launch the app settings

1. Open the app and tap SETUP.

2. Tap Next; make sure Bluetooth is turned on.

3.Stand about 3 m away from the spa and make sure the spa is turned on (using the panel at the top); then
tap Next.

4. The app will load and display the serial number from the module. Verify with Yes if it matches the number on
the module.

4. Entering the CMS code

» Enter the CMS™ code (e.g., ABC-12345) provided by your dealer or manufacturer (OEM).
» Tap Next to continue.

5. Completing the user account setup

* Fillin your personal information (name, email, etc.) as instructed in the app. Tap Next until your login details
(UserlD and password) are displayed.

* Tap Close, then SIGN IN and enter your email and password to confirm. Once you have successfully logged in,
your spa will be registered and you can control it remotely.




HAI\ISERAFT

european spa producer

Connecting to Wi-Fi SPA TOUCH 4
REGISTERING THE SPA TOUCH 4 DEVICE

IMPORTANT: Connecting Spa Touch 4 to Wi-Fi ensures important updates are available for ongoing system
improvements.

How to connect to Wi-Fi:
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On the home screen, tap the Wi-Fiicon (top right).

Select your network and connect the spa. Once connected, the text "Connected” will appear.

Tap Control My Spa (at the bottom of the screen). NOTE: This step is necessary to activate the latest updates
and performance improvements.

A prompt will appear: "Do you want to register this device?"

Tap Check ({%4).

Enter the CMS code from your dealer and confirm.

A QR code will appear - open the ControlMySpa app on your mobile phone.

In the app, select "Add new device" and choose "Using QR code.”.

Scan the QR code displayed on the Spa Touch 4 screen.

10. Once the message "Account setup successful” appears, check your email and verify your account.




